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Mo coctosiHmio Ha 01.10.2016 rona B 6a3e gaHHbIx ONOHELKOro paoHa COCTOUT Ha y4YeTe
7324 BeTepaHoOB 1 MHBANNAOB, UMEIOLWMX NPABO Ha Mepbl coumanbHOM NoAAEPXKKMN.

3a 9 mMecsueB cneynanuctTamm otoeneHns okasaHo 5344 rocynapCTBeHHble ycnyru, 96
yepe3 M®LU, naHo

649

YCTHbIX KOHCY NbTauWiA, NOArOTOBEHO

4

MMCbMEHHbIX OTBETA Ha obpalleHns rpaxaaH no Bonpocam OesTeNbHOCTU OTAENeHUs.

OCHOBHbIe BOMPOChI, MO KOTOPbIM O6palLanuch rpaxaaHe Ha npuém 3a 9 mecsiues 2016
ropa:

Ha npucsoeHne 3BaHus « BetepaH Tpyaa PK» npuHsato 154 3assneHns (3a 9 m-ues 2015 r-
153

), B TOM yuncne

5

3aasneHun yepes M®PLl. 3saHne NpucBOEHO

123

rpaxgaHam (B 2015 r.-

116

rp.).

3a npuceoeHnem 3saHus «BetepaH Tpyma» obpatunuch 9 rpaxaaH (8 2015 r.-14 rp.).
3BaHne NpUCBOEHO BCEM 0OpaTMBLLMMCSI.

MNpUHATO 3asiBNEHNIA 32 Ha3HAYEHWEM BNEPBbIE U BO30OHOBIEHNEM €XEMECSHYHON OEHEXHOM
Boinnatel (EOB) ot 141 yenoBeka, HasHa4yeHWe BNepBble Y BO30OHOBNEHNE €XEeMECAYHOW

neHexHoun komneHcauum (EOK) ot 381 rpaxpaHnHa. 528 rpaxnaH
obpaTunncb C 3asBNEHUSIMK B CBA3M C Nepeanpecaunein, nepesoLoM Bbinnat u NpoaneHNEM
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MHBATNOHOCTN.

3a 0TYEeTHbIV Nepmoa 3a BbiNnaTomn:

komneHcauum no OCAIO obpatunuce 5 yenosek (B 2015 r.- 5 yen.),

coumanbHoro nocobus Ha norpe6eHue — 41 Boinnata (B 2015 r.- 59.),

BbigaHo 602 HanpaBneHus Ha 6ecnnaTHOe U3roTOBNIEHNE W PEMOHT 3yOHbIX MPOTE30B.

3a 9 mecsiueB 2016 rona 3a eXerofHow AeHeXHOI BbinnaToi Bnepeble obpaTunocs 4
rpaxnaHuHa,

HarpaxageHHbIX] HarpyaoHbiM 3HakoM "TloyeTHbIn goHop Poccumn». Beinnatal EOB0 B
OoTYeTHOM nepuope npoussepeHal 121 poHopaMm.

Ha 01.10.2016 cneumanuctamu oTaeneHns npuHaTo 91 3aseneHve ot rpaxaH crapwe 70 n
80 net Ha KOMMNeHcauunto pacxonoB Ha yrnniaTy B3HOCA HA KanuTasbHbIA PEMOHT, AaHa

51

yCTHasi KOHCY NbTauus.

B cooTBeTcTBMU C PepepanbHbiM 3aKoHOM 0T 28.12.2013 1. Ne 442-d 3 «O6 ocHoBax
coumanbHoro obcnyxmeaHns rpaxaaH B Poccuitickon ®denepaunmn» 3a 9 Mecsiues 2016 rona
6b1N0 NPUHSATO

222

3asBNEHUS Ha coumanbHoe 06CcnyXuBaHue:
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Ha oomy-57

nosnycrauyoHapHoe couuanbHoe o6cnyxusaHue -124:

coBeplueHHoneTHne-50

HecoBepLlUeHHoNeTHue -74

cTaumnoHapHoel couunanbHoe ob6cnyxuBaHue-41:

coBeplueHHONneTHne-36

HecoBepLlUeHHONEeTHNe -5

3 Hux ocpopmneHo un BbigaHo UIMTMCY-198 rpaxnaHam.

3a exXerogHon AeHeXHOo KoMNeHcaumen pacxonos no onnare Tonamea U TPaHCNOPTHbIX
ycnyr no ero goctaeke B LleHTp obpaTtunocb 2542 rpaxaaHnHa, 63 % oT ymcna
obpaTtumBlwMNXCA NOATBEPANNN ddakTUYeckoe NprmobpeTeHne ToNInBHbIX OPOB.
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3asenyowas oTAeNeHNEM COLMANbHON NOALEPXKKM

rpax.gaHam noxmunoro Bo3pacTta, BetepaHam u nisanmoam .A.CynakoBa

174



