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CneunanucTbl oTOeneHns B TedeHue 1 keaptana 2017 roga senu paboTy no npuemy
JOKYMEHTOB, JallWmxX NpaBo Ha peann3auuio Mep coumnanbHOW nogaepXkKn otTaebHbIM
Kateropmsam rpaxgaH u3 4incna BetepaHos, MHBANUOO0B U Ap. KaTeropun rpax aaH.

B oTuyeTHbI nepuo crneunanuctammn otgeneHnsa npuHato 2095 rpaxaaH, u3 Hux ot 2059
rpaxgaH npuHatol 3aasneHns Ha MCI1, B Tom yncne 36 3aasneHuii Yepe3s ML, 663
rpax.npaHam faHbl yCTHble KOHCYbTauun, B TOM Yucne no tenedoHy-123, noarotosneHo
1NMCbMEHHBIV 0TBET Ha obpalleHms rpax.aaH no BONpocam, OTHOCSLWMMCS K (OYHKLIMAM
oTOeNneHus.

OcHoBHble BONPOChHI, N0 KOTOPbIM obpallanucb rpaxaaHe B 1 ksaptane 2017 roaa:

Ha npuceoeHne 3BaHus « BetepaH Tpyna PK» npuHaTto 49 3assBneHuit, B TOM yucne 1
3assneHue 4yeped ML 3saHne npucsoeHo 30 rpaxnpaHam.

3a npuceoeHnem 3saHus «BeTtepaH Tpyaa» obpaTtunuce 2 rpaxnaHuHa. 3saHue NprcBOEHO
BceM obpaTmBwmmcs. MpUHSATO 3asBNEHWIA HA Ha3HaYeHWe BNepBble 1 BO30OHOBNEHME
exemeca4yHonm neHexHow ebinnatol (EOB) o1 39 rpaxnaH, HasHayeHwe Brnepsble 1
BO30OHOBNEHNE eXEMECSHHOIN AeHexHol komneHcauun (ELOK) ot 116 rpaxaaH. 141
rpaxnaH obpatunncb ¢ 3asBNeEHMSMN B CBA3M C Nepeanpecaunein, nepesoiom Bbinnar 1
npoAneHneM NHBANNOHOCTL.

B cooTBeTcTBUU ¢ PepepanbHbiM 3aKoHOM 0T 28.12.2013 1. Ne 442-d 3 «O6 ocHoBax
coumanbHoro obcnyxmeaHns rpaxaaH B Poccuiickon depnepaunm» B 1 kB. 2017 rogy 6b1no
NpUHSATO 89 3asiBNeHMs Ha coumanbHoe 06CcnyXnBaHne, B TOM YUCHE:

- Ha gomy-16

- MonycTauMoHapHoe coumanbHoe obcnyxuBaHue -62:
- COBepleHHoneTHne-37

- HecoBepleHHoNneTHue -25

- cTaumoHapHoe coumanbHoe obcnyxuBaHune-11:

- COBepLeHHoneTHne-9

- HecoBepleHHoNneTHune -2
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3a 0TYEeTHbIV Nepuoa 3a BbiNnaTom:

- komneHcaumm no OCAIO obpatunncs 2 4yenoseka,
- coumanbHoro nocobus Ha norpebeHmne - 11 Yenosex,

Ha 01.04.2017 cneumannctamu oTaeneHns npuHATo 11 3asaBneHuin ot rpaxaaH crapwe 70 n
80 net, naHo 18 yCTHbIX KOHCY NbTaUMWNA.

3a oT4eTHbIV NepmnoL 3a HanpasBfeHNeM Ha HecnnaTHOe N3roTOBIEHNE U PEMOHT 3yOHbIX
npoTte3oB obpatunnocb 205 YenoBex.

B 1 keapTtane 2017 roga npousseneHbl Bbinnarbl 121 rpaxnaHvHy, HarpaxaeHHbIM
HarpyoHbiM 3HakoM "lNo4veTHbIn goHop Poccun”.

3a KoMneHcauuei Ha NpuobpeTeHe TBEpPAOro TONMBa W ero goctaesku B LIeHTp
obpatmnocb 1239 rpaxaH, B Tom yncne 31 yenoseka 4epe3 MdL. M3 Hux 768 yenosek no
pernoHanbHOMYy 3aKoHo4aTenbCTBy U 471 4yenosek nNo doenepanbHOMY 3aKOHO4ATENBCTBY.

3asegytouwas otTaeneHneM coumnanbHOM NOAAEPXKN rpax.gaHam noXxmnnoro so3pacra,
BeTepaHaM 1 nHesannpam .A.Cynakosa
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